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Services Capability



Delivery

Development

Training 
& Support

Engineering

Procurement

Proving

The NVMS Service Support team provide 
high quality results at every project 
stage using our extensive expertise. We 
provide onsite and remote support and 

can help achieve design & engineering, 
system configuration and calibration, 
troubleshooting and maintenance, and even 
system commissioning / acceptance testing.

Our People Your Strength
NVMS PROVIDES END TO END SERVICE 
SUPPORT AND LIFECYCLE SERVICES TO THE 
MINING, INFRASTRUCTURE, OIL & GAS, POWER 
GENERATION AND DEFENCE SECTORS

End to end Service Support

NVMS SERVICE AGREEMENTS PROVIDE 
CLIENTS WITH CONFIDENCE IN THEIR SYSTEMS. 
WE ENSURE THAT SYSTEMS CONTINUE TO RUN 
SMOOTHLY, AND THAT HELP IS AVAILABLE 
WHEN NEEDED, ALLOWING CLIENTS TO FOCUS 
ON OTHER PRIORITIES.

Our service agreements offer:

- Cost reduction - save money and time in the l 
ong run by solving issues proactively rather  
than reactively

- Regular system maintenance, ensuring that systems 
continue to function properly and accurately

- Regular updates ensuring that software and 
firmware is up to date, including any new 
cybersecurity requirements

- Support hours - no need to urgently raise a 
Purchase Order to get support on a critical issue

- Priority access - priority support provided to 
customers with a Service Agreement in place

- Confidence that system experts are looking  
after your equipment to ensure it continues to 
run smooth

Service Agreements
Asset Protection and  
Condition Monitoring

Busway Systems

Digital Plant

Noise and Vibration

Test and Measurement  
Applications

Turbomachinery

PEOPLE

Our diverse, talented and innovative 
workforce comprises of people with decades 

of experience in delivering industrial solutions.

TECHNOLOGY

We partner with the best. We are at the 
forefront of technical advances of Digital 

Transformation and Predictive Maintenance.

INNOVATION

With our extensive track record in designing 
and delivering industrial solutions. NVMS will 

always find a solution to enhance and improve 
our client’s operations.


